
2024 Annual Community Survey Results



Our survey approach
The Annual Community Survey gathers feedback from the community on how we have performed over 
the past 12 months and what our priorities should be in the future.

2062 surveys 
completed online
13 paper-based

2075 completed 
responses up from 909 

in 2023

9 February – 8 March 
open for 4 weeks

Promoted online, on radio and 
with local community groups. This 
encouraged participation from 
different demographic groups.

This year we introduced a short 
survey created to alleviate 
some accessibility concerns 
within the community. 

Based on participation levels and population size there is a +/-2% margin of error on all survey results



• Participation rates 
increased by 228% 
from 2023 –
exceeding the four-
year average of  
167%.

• Increased 
participation provides 
a higher level of 
confidence of 
statistical results. 

Participation 

1562 1608

1023
909

2075

2020 2021 2022 2023 2024

Up 228%



Sample sizes – by suburb

1. Includes Nickol West and Tambrey; 2. Includes Baynton West, and Madigan Estate; 3. Includes Karratha CBD; 4. Includes Cheeditha, Weymul, 5 Mile 

Suburb Total %
Nickol/Nickol West1 505 24%

Baynton/Baynton 
Westmm²

470 23%

Bulgarra 299 14%

Pegs Creek & CBD³ 230 11%

Millars Well 206 10%

Dampier 127 6%

Wickham 126 6%

Other⁴ 32 2%

Point Samson 39 2%

Roebourne 41 2%

Total 2075 100.00



Sample sizes – by suburb

Green % text indicates notable under representation compared to census statistics

O
VE

RA
LL

Ba
yn

to
n1

Bu
lg

ar
ra

D
am

pi
er

M
ill

ar
s 

W
el

l

N
ic

ko
l2

Pe
gs

 C
re

ek
3

Po
in

t 
Sa

m
so

n

Ro
eb

ou
rn

e

W
ic

kh
am

O
th

er
4

2024 23% 14% 6% 10% 24% 11% 2% 2% 6% 2%

2023 23% 12% 5% 11% 22% 9% 4% 1% 9% 2%

Census 
2021

21% 14% 6% 10% 23% 10% 1% 5% 9% 2%

1. Includes Baynton West, and Madigan Estate; 2. Includes Nickol West and Tambrey; 3. Includes Karratha CBD; 4. Includes Cheeditha, Weymul, 5 Mile 



Sex 

Male Female Another 
term 

691 1370 14

33% 66% 1%
Female 

66%

Male
33%

Another term
1%



Age 
Age # %

Under 25 95 5%

25-34 480 23%

35-44 765 37%

45-54 438 21%

55-64 239 11%

65-74 58 3%

75 and over 11 1%95
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239

47

11
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25-34

35-44

45-54
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65-74

75 and over



• For the first time in 
2024, we asked 
respondents if they 
were Aboriginal 
and/or Torres Strait 
Islander. 

• In 2024 the City 
worked closely with 
Traditional Owner 
organisations in 
promoting the survey 
for more diversified 
feedback. 

Aboriginal and Torres Strait Islander Representation 

140

4
14

2

Aboriginal Torres Strait Islander Both Aboriginal and
Torres Strait Islander

Rather not say



37%

28%

16%
12%

7%

29%
29%

17%

11%

5%

39%

29%

19%

9%
5%

43%

27%

18%

7%
5%

37%

25%
19%

10% 10%

40%

20% 19%

11% 9%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

11+ yrs 5-10yrs 2-5yrs 1-2yrs Less than a year

2019 2020 2021 2022 2023 2024
1% accounts for answers left blank in 2024
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Intentions to stay
Slight decrease in 
number of people 
with ‘no plans to 
leave’ 
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Opinions about the City
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Opinions about the City
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Overall score for the City
Our overall score has slightly 
decreased since the previous 
year.
• 2024:         75/100
• 2023: 76/100
• 2022: 75/100
• 2021: 76/100
• 2020: 72/100
• 2019: 75/100
• 2018: 73/100
• 2017: 70/100
• 2016: 68/100
• 2015: 66/100
• 2014: 70/100
• 2013: 66/100
• 2012: 57/100
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Town/suburb overall scores

1. Includes Baynton West, and Madigan Estate; 2. Includes Nickol West and Tambrey; 3. Includes Karratha CBD; 4. Includes Cheeditha, Weymul, 5 Mile 



Services: Overall gap analysis 2024
Performing below expectationsPerforming above expectations 
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Gap change 
2023 vs 2024

+2.04

+0.72

+4.32

-0.72

+1.38

+1.08

+2.41

-3.00

+0.15

-3.13

+0.04

-2.17

+2.23

-1.09

+2.48

+0.51

-3.12

-1.92



Services: Annual gap trend 
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Services: Annual gap trend 
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Services: Annual gap trend 
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Services: Annual gap trend 
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Services: Annual gap trend 
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Facilities: Overall gap analysis 2024
Performing below expectationsPerforming above expectations 
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Facilities: Annual gap trend 
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Facilities: Annual gap trend 
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Facilities: Annual gap trend 
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Facilities: Annual gap trend 
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Liveability: Overall gap analysis 2024
Performing well below expectationsPerforming below expectations
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Liveability measures 
2023 2024

Gap change 
2023 vs 2024
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Liveability: Annual gap trend 
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Liveability: Annual gap trend 
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Liveability: Annual gap trend 
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Further information:
Email: publicaffairs@karratha.wa.gov.au
Tel: (08) 9186 8555
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